
Security Freeze request to TransUnion Inc. 
 
NOTE: If this is your first time placing a security freeze, there is no fee for 
requesting it. To remove or temporarily lift the security freeze, you will be 
charged a fee of up to $5. Subsequent freezes cost $5 to place. At this time, 
security freezes can be processed online free of charge. 
 
Under New York State law, if you are the victim of identity theft and submit a 
copy of a police report or a signed copy of a Federal Trade Commission ID Theft 
Victim Affidavit, you will not be required to pay this fee. 
 
There is also an exception for victims of domestic violence who submit a valid 
domestic violence incident report, police report, order of protection, or a signed 
affidavit from certain first responders to domestic violence (such as rape crisis 
counselors, medical or mental health providers). 
 
TransUnion reserves the right to ask for further proof of identity should the 
information you provide not be complete or if security warrants it. 
 
The following can be used as proof of address and Social Security number: 
copies of current driver’s license, bank or credit union statement, Medicaid or 
Medicare card, paycheck stub, state ID card, or W-2 form. 
______________________________________________________________ 
Trans Union will accept letters by U.S. Postal Service at this address: 
 

TransUnion 
Fraud Victim Assistance Department 
P.O. Box 6790 
Fullerton, CA 92834 

 
Date: 
 
Dear TransUnion: 
 
I would like to place a security freeze on my credit file. 
 
My name is: 
 
My current address is: 
 
My previous address is (if you have other addresses in the previous five years): 
 
My home phone is: 
 
My Social Security number is: 
 
Enclosed are copies of __________________ for proof that I am a victim of 
Identity Theft or a victim of domestic abuse 
 
Yours Truly, 
 
[Signature] 


