
Security Freeze Request to Experian Inc. 
 
Information on what to send to Experian: 
 
NOTE: If this is your first time placing a security freeze, there is no fee for 
requesting it. To remove or temporarily lift the security freeze, you will be 
charged a fee of up to $5. Subsequent freezes cost $5 to place. At this time, 
security freezes can be processed online free of charge. 
 
Under New York State law, if you are the victim of Identity Theft and submit a 
copy of a police report or a signed copy of a Federal Trade Commission ID Theft 
Victim Affidavit, you will not be required to pay this fee. 
 
There is also an exception for victims of domestic violence who submit a valid 
domestic violence incident report, police report, order of protection, or a signed 
affidavit from certain first responders to domestic violence (such as rape crisis 
counselors, medical or mental health providers). 
 
Make sure that each copy of your personal information is legible (enlarge if 
necessary) and it displays your name and current mailing address, as well as the 
date of when the document was issued. The date(s) on these documents must 
be recent. 
 
Experian will NOT accept credit card statements, voided checks, lease 
agreements, magazine subscriptions or postal service forwarding orders as 
proof. 
 
To protect your personal information, Experian does not return correspondence 
sent to them. Thus, keep your original documents and only send copies to 
Experian. 
______________________________________________________________ 
Experian will accept letters by U.S. Postal Service at this address: 
 

Experian Security Freeze 
P.O. Box 9554 
Allen, TX 75013 

 
Date: 
 
Dear Experian: 
 
I would like to place a security freeze on my credit file. 
 
My full name (with middle initial and generation, such as Jr. or Sr.) is: 
 
My Social Security number is: 



 
My date of birth is: 
 
My current address is: 
 
Below is a list of my addresses for the past two years: 
 
I am enclosing one copy of a government-issued identification card, such as a 
driver’s license, state ID card, military ID card, etc. 
 
To help verify my current address, I am also enclosing one copy of a utility bill, 
bank or insurance statement, etc. 
 
Enclosed are copies of __________________ for proof that I am a victim of 
Identity Theft or a victim of domestic abuse 
 
Yours truly, 
 
[Signature] 


